
CUSTOMER 
Tryon International Equestrian Center (TIEC), located in Mills Spring, NC is the world’s 
premier Equestrian Lifestyle Destination, showcasing some of the top riders in the Hunter/Jumper, 
Dressage, and Eventing disciplines. Chrissy Croteau is the Print Marketing Manager and Signage 
Director responsible for all printed materials at both the TIEC location and the Palm Beach International 
Equestrian Center (PBIEC) in Wellington, FL.

CHALLENGES
• on-demand printing

• geographically-dispersed sites 

• service and support critical

Chrissy initially began working for Tryon Equestrian Center in their Florida location as a production 
operator for workflow organization.  As she became more familiar with the team and scope of work, 
she added graphic design to her job description, becoming involved from concept to final printed 
product. During her first 2 years in Florida she outsourced quite a bit of printing, although she did print 
corporate event signage in-house. She moved to the TIEC facility in 2015 to open and manage the print 
shop, and is responsible for content printed at both locations.

Chrissy’s job is never “off”, and her workload is not for the faint at heart. 

SOLUTION
ABE recommended Chrissy set up shop with the Konica Minolta C1070, which delivers fast and 
reliable digital printing technology that enables her to implement end-to-end production in-house, as 
well as a more automated workflow. It also handles a wider range of media, an important factor for the 
variety of materials that Chrissy prints.  At 71 ppm in both color and monochrome, the C1070 boosts 
productivity to meet her large orders with ease.

She was up and running the first day in Tryon and hasn’t stopped since. Chrissy is printing constantly: 
prize books, site signage, booklets, visitor guide, business cards, coloring books, constantly changing 
menus for seven on-site food locations, newsletters, saddle stitched booklets and specialty items for 
corporate events during season. 

She considers herself fortunate that she began the job with the C1070, and it quickly became the 
workhorse of her print shop, given the hours she is printing on a daily basis. She appreciates the 
confidence it gives her to leave the machine printing when she leaves the building, even overnight. 

She also prints a 12x18 12-page newsletter during the Fédération Equestre International (FEI) shows. 
Chrissy says that on average she prints 300-500 copies per run, but has printed as many as 750, 6-7 
times per season, along with cards, flyers and table top flip stands.

CASE STUDY: PRODUCTION PRINT

ABE Delivers Solution for High Quality, High-Output In-House Print Shop 

The TIEC in Tryon, North 
Carolina  boasts 12 all-
weather riding rings and 
encompasses 1600 acres

Chrissy Croteau, Print 
Marketing Manager at 
TIEC, and her Konica 
Minolta C1070

Above: the KM C1070 with 
optional Fiery control panel

Below: MBM Triumph 6660n 
paper cutter

• demand for high levels of device uptime 
and availability

• consistent color management



She is responsible for printing signage for the TIEC 
facility, as well as for Cleghorn Golf & Sports Club, 
Cleghorn Gun Club and the Lodge on Lake Lure, 
all owned and operated by Tryon Resort. She also 
prints posters for placement around town prior 
to and during events in each city.

Last but not least, TIEC relies heavily on sponsorship 
boards, located throughout the TIEC campus, for 
sales and income.

And everything seems to require 
a rapid turn-around time. Tight 
deadlines necessitate fast action 
and reliable equipment, and 
lightning-fast service when needed.

Chrissy says her biggest learning 
curve came about with the Fiery 
command work station, but that 
training through ABE helped her to quickly 
overcome that. “I’ve learned that nine times out 
of ten, if I have an issue with printing, it’s because 
I haven’t properly matched up the document file 
size with the paper selected. Once you learn that, 
life is simpler.”

Another important tool was learning the various 
substrates she could print on, and how best to 
work with each kind. To this end, she says her 
relationship with her Mac Paper rep has proven to 
be invaluable, and would advise anyone operating 
a C1070 to have a go-to, preferred paper rep.

RESULTS
Chrissy and her crew enjoy a multi-device solution which can handle the print shop’s volume, as well as drive quality and 
productivity to greater levels.

For her next purchase Chrissy says, “I’m looking to add an in-line perfect binding finisher for the C1070, the PB-503.  At that 
point, we will be covering every aspect of the print jobs, from start to finish.”

Chrissy goes on to say, “The service we receive from ABE is exactly what we were looking for. The C1070 is exceptional and, in 
the rare case that something does go wrong, we know all we have to do is pick up the phone and someone will be out to help 
us immediately. The reliable service and support are important to my business, which depends on the C1070 every day.”

The print department is seen as profitable and more cost effective for print jobs than external alternatives. Says Chrissy, “The 
C1070 has really proven to be a lifesaver. It enables us to be quick and on-demand. We look like heroes!”
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One of the most important publications for riders, spectators, and sponsors 
is the prize book. The C1070 allows Chrissy to maintain a tighter deadline, 
making last minute changes to the prize book and rapidly printing the final 
product for distribution to show attendees.

Chrissy’s print shop also took over the printing of post cards sold on-site, 
enabling the gift shop to offer a wider range of subjects. These have proven 
to be “wildly popular.”

Another important ABE recommendation the print shop adhered to is the 
MBM Triumph 6660 cutter. Originally Chrissy outsourced 
trimming the printed material, but with the Triumph she is 
able to take this on herself, keeping tighter control of the 
production schedule and saving valuable time.

One thing Chrissy says she absolutely can’t budge on is 
service and support. “The top of my list is service.  The print 
shop runs practically 24/7 during the summer season. My 
timetable doesn’t allow for any down time.”

ABE provides rapid response onsite service, including 
identifying potential problems before they arise through a proactive service 
and maintenance program; calling in additional technicians as required; and 
providing training so Chrissy and her staff can maximize the benefits of the 
Konica Minolta printing solution. 

Chrissy appreciates her relationships with ABE personnel. She says “ABE 
techs are amazing and the service is phenomenal,” and finds account 
executive Wayne Banks to be “enthusiastic and interested in my every need 
for success in the print shop. Along with any additional sales inquiries I 
may have, he is always just a phone call away if I need assistance with any 
additional aspect of the daily operations. I can count on Wayne to ensure I 
am a continually satisfied customer.” 

“ABE techs are 
amazing and 
the service is 
phenomenal.”

Left: Chrissy trims 
brochures at the Triumph 
660

Right: TIEC mails out these 
flyers, printed by Chrissy 
on the C1070, to sollicit ad 
placement in the Prize List


